[bookmark: _GoBack]You can sign up to receive text messages one of 3 ways through our Call Center 1-844-640-6446:
1) You can sign up during interactive interviews to apply or reapply for public assistance benefits.
2) You can sign up during calls to a Customer Service Representative.  
3) You can follow the prompts on the automated system:
Select option no. 2
Authenticate your information
The system tells the status of your case
Select option no. 2 to sign up for text messages and alerts
Select 1 to agree, or 2 to decline
Select 1 to sign up with the number you are calling from or; 2 to sign up with a different number   
